PRIVACY POLICY

Last Updated: January 2025

1. Introduction

At H&C Construction, we respect and value your privacy. This Privacy Policy outlines how we collect,
use, store, and protect your personal information when you visit our website and use our services. By
accessing our website or using our services, you agree to the practices described in this policy.

2. Information We Collect

We collect two types of information:

e Personal Information: Identifiable information you provide to us, such as your name, address,
phone number, email address, payment details, and any other relevant information related to the
contracting of our services.

¢ Non-Personal Information: Anonymous information about the use of our website, such as your IP
address, browser type, pages visited, and access times. This helps us improve our services and
online experience.

3. Use of Information

We use your personal information to:

e Provide and manage our home remodeling services, including project quotes and execution.
e Communicate with you about the project, updates, and any inquiries you may have.

e Improve the content of our website and personalize your experience.

o Fulfill legal and contractual obligations.

4. Sharing Information

H&C Construction will not share your personal information with third parties, except in the following
cases:

e With trusted service providers who help us operate our website or deliver our services (e.g.,
payment processors, material suppliers).

e When required by law or in response to a legal process (such as a court order or subpoena).

e |f necessary to protect the rights, property, or safety of H&C Construction, our clients, or the
public.

5. Security of Information

We implement technical and organizational security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction. However, we cannot guarantee the absolute
security of information transmitted over the Internet.

6. Cookies and Similar Technologies



Our website uses cookies to enhance your browsing experience and collect information about how you
interact with our site. Cookies allow us to remember your preferences and provide personalized content.
You may choose to disable cookies through your browser settings, but this may affect the functionality of
some parts of our website.

7. Access, Correction, and Deletion of Your Information

You have the right to access, correct, or delete any personal information we have collected about you. To
do so, please contact us using the contact information provided in this policy.

8. Data Retention

We retain your personal information only for as long as necessary to fulfill the purposes outlined in this
policy or to comply with legal obligations. After this period, your information will be securely deleted.

9. Third-Party Website Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or
content of those sites. We encourage you to read the privacy policies of those sites before providing any
personal information.

10. Changes to This Policy

H&C Construction reserves the right to update this Privacy Policy at any time. Any changes will be posted
on this page, and the date of the last update will be indicated at the top of the page.

11. Contact Us

If you have any questions or concerns regarding this Privacy Policy or wish to exercise your rights
regarding your personal information, please contact us at:

Email: info@hcconstructionllc.com
Phone:(301) 818-0008
Address: 17620 Redland Rd Suite B, Rockville, MD 20855



